
In creas ing use of ro bots will hit poorer work ers the hard est and un der mine so cial mo bil ity in Bri- 
tain, new re search has con cluded.

A re port by the Bos ton Con sult ing Group, com mis sioned by the Sut ton Trust, warns that the
labour mar ket is likely to be come more volatile as work ers lose their jobs to au to ma tion, a de vel op- 
ment that will fur ther set back so cial mo bil ity un less ur gent ac tion is taken to ad dress the chal lenges.

“Soft skills” such as con fi dence and com mu ni ca tion are set to be come more valu able, which would
ben e fit those from higher so cio-eco nomic back grounds who “typ i cally have greater op por tu ni ties to
de velop these skills,” the re port states. It adds that those from lower so cioe co nomic back grounds are
likely to be dis ad van taged by the changes as they may be less able to in vest in skills ac qui si tion and
re-skilling, and the in creased need to re- and up- skill risks could cre ate new so cioe co nomic bar ri ers.

The re port, which will be pub lished in full to mor row, warns that 15 mil lion jobs in the UK could
dis ap pear due to tech no log i cal dis rup tion. These are likely to be rou tine jobs that are eas ily au to- 
mated or para pro fes sional jobs that do not re quire a pro fes sional li cense — both of which it states are
“step ping stones to so cial mo bil ity”. The phe nom e non could re sult in the cre ation of two dis tinct
groups: an elite high-skilled group dom i nat ing the higher ech e lon of so ci ety and a lower-skilled, low-
in come group with lim ited prospects of up ward mo bil ity and fac ing a bro ken so cial lad der, the re port
states.

It comes af ter the Or gan i sa tion for Eco nomic Co-op er a tion and De vel op ment (OECD) warned
about the need for coun tries to en sure that every one has fair ac cess to train ing af ter they leave for mal
ed u ca tion. In a re port pub lished ear lier this year, the Paris-based think tank warned that low and
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medium-skilled work ers were the least likely to re ceive train ing in OECD coun tries, “even though
they may be fac ing the great est risk of job loss”.

In light of the lat est find ings, Sir Peter Lampl, chair man of the Sut ton Trust and of the Ed u ca tion
En dow ment Foun da tion, called for young peo ple from low and mod er ate in come back grounds to be
equipped with “essen tial life skills”. “This re search con firms how the labour mar ket is likely to be- 
come in creas ingly volatile as more jobs be come au to mated. Un less we ad dress the chal lenges of au to- 
ma tion, so cial mo bil ity could be fur ther set back,” he said.

“Busi ness lead ers al ready cite how im por tant ‘essen tial life skills’ like con fi dence, ar tic u lacy and
so cial skills are to ad dress ing the skills gap. In deed, re search from Har vard Univer sity has shown that
most of the job growth over the last 10 years has come from jobs which re quire essen tial life skills will
be come in creas ingly im por tant over the next 10 years. Our own Sut ton Trust re search shows that
these life skills are linked to fam ily back ground. For young peo ple from low and mod er ate in come
back grounds to be com pet i tive we need to equip them with these skills. That’s essen tial if we are to
im prove so cial mo bil ity in the fu ture.”

Ian Walsh, se nior part ner and man ag ing di rec tor at the Bos ton Con sult ing Group, said: “The fu- 
ture of work and in par tic u lar au to ma tion is likely to bring fur ther chal lenges for so cial mo bil ity in
the UK. “There will be sig nif i cant struc tural change with the de struc tion of jobs and the cre ation of
new jobs. Con tin u ing to in vest in early in ter ven tion as well as an em pha sis on STEM [Science, Tech- 
nol ogy, En gi neer ing and Math e mat ics) sub jects and ap pren tice ships, can help fill widen ing skills
gaps and train young peo ple for the new de mands of the labour mar ket.”


